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Brief from the chief
With some lockdown measures being eased, we 
are having to move quickly to respond to changes
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Your 
East Riding... 

WHERE EVERYONE MATTERS

OUR VISION

OUR VALUES AND BEHAVIOURS... how we work day-to-day

Quality 
We work together to provide the best services possible

Pride 
We are proud of what we do and we positively embrace change

Respect 
We treat people fairly and are open, honest and lead by example

I do my best for the people I serve
I make every pound of the public purse count

I work with colleagues and external partners to achieve the best results

I am an ambassador for East Riding of Yorkshire Council
I am motivated and strive to continually improve services

I have a flexible attitude and strive to innovate

I can be trusted to do the right thing and be ethical in my actions
I care about my work, my colleagues and the people and communities I serve

I value people, listen and respect their views

AS we enter the fourth 
month of the COVID-19 
pandemic, the council is 
continuing its response 
to support our residents, 
businesses and communities. 

With some lockdown 
measures being eased by the 
Government, we are having to 
move quickly to respond to the 
various changes. 

One of these changes 
includes the development of our 
own local outbreak plan, which 
will play an important role in 
support of the newly-launched 
NHS Test and Trace Service. 

The local outbreak plan will 
focus on supporting vulnerable 
people, identifying risks to try and 
control the virus spreading and 
ensuring a swift response where 
there is an outbreak.   

Another example of 
addressing an easement to the 
lockdown is the advice and 
guidance being offered to schools 
in our area as they prepare to 
welcome more pupils back – 
primary schools from the 8 June 

and secondary schools from 15 
June.

Schools have played a vital 
role during the lockdown by 
providing a place for key workers 
to send their children so they 
can continue to provide the vital 
services needed to keep the 
country running.

Working closely with head 
teachers and unions, we have 
created the necessary support for 
schools to finalise their plans to 
re-open to ensure safe systems 
are in place, social distancing 
measures can be adhered to and 
to limit the risk of spreading the 
virus.

As well as schools, the 
Government is focussing on re-
opening a number of sectors and 
getting the economy running again.

This includes outdoor 
markets and also retail. 

The council will have a role 
to play in supporting businesses 
and support the recovery of the 
economy locally.

However, our priority 
throughout will always be the 

safety of our residents and 
children, as well as the safety, 
health and wellbeing of our 
workforce.

We are working up plans that 
would allow some staff to return 
to the office. 

However, in practice, this 
would mean a much smaller 
number of people returning and 
working out of our buildings at any 
one given time in order to ensure 
effective social distancing etc.

My message to staff is to 
continue to work as you are until 
you are told differently. We will 
of course keep you all informed 
and updated as these plans are 
finalised.  

We must also remember 
that, while some council services 
and sectors of the economy 
move into a new phase in terms 
of re-opening, some workers 
are still very much dealing with 
the pandemic, including our staff 
working in social care. Some of 
our staff may not return to their 
normal roles for some time, but 
will continue to play an active role 
in our shielding arrangements.

I’d just like to pay special 
tribute to them for their 
continued hard work and 
dedication. 

What you are doing 
represents the very best of us and 
we cannot begin to put into words 
just how grateful we are.

As the lockdown eases and 
the public health guidance and 
advice changes, it will be really 
important for us as a council to 

communicate these with staff. 
One of the ways we will 

look to do this is through regular 
virtual Meet the Chief / Meet the 
Director events via Microsoft 
Teams.

I had the pleasure recently 
of hosting my first two events 
and was amazed by the positive 
feedback we received from staff 
across the council who joined in 
and asked me questions. In this 
month’s issue of The Grapevine 
you can find out more about how 
the events went on page 3 and my 
answers to some of the questions 
put to me on pages 12 and 13.

We will continue to run 
regular features in The Grapevine 
and on the intranet to answer 
some of the 200 questions I 
received and we will also let you 
know about dates for further 
events, once these are confirmed.

Finally, with the recent 
good weather and the easing of 
restrictions on exercise, we have 
seen many more of us walking or 
cycling and the council is keen to 
support staff who wish to take this 
up as both a form of exercise and 
as a sustainable form of transport.

Details of a new cycling and 
walking campaign, including free 
personal cycle training from the 
road safety team, can be found on 
page 4 of The Grapevine and on 
the intranet. You can also find out 
more information about our Cycle 
to Work scheme, which entitles 
staff to a discount on a new bike 
and cycle safety equipment.
Caroline Lacey, chief executive

ON THE FRONT COVER: 75th Anniversary of VE Day celebrated by staff, residents and 
service users in adult social care, and a virtual exhibition and a special film – and projects 
supported by the VE Day Community Fund
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News Latest council news and information

REGULAR Meet the Chief 
Virtual Roadshows are being 
considered following the 
success of two events held in 
May via Microsoft Teams. 

Together, more than 1,000 
members of staff joined in 
the events on Monday, 18 and 
Wednesday, 20 May and asked 
Caroline Lacey, chief executive, 
almost 200 questions – with 
Caroline responding to as many of 
these as possible during the two 
one-hour sessions.

Due to the ongoing 
COVID-19 pandemic, Caroline 
was keen to update staff on the 
council’s response and to engage 
with staff on key issues such as 
public health, finance and the 
authority’s plans for recovery.

The questions asked to 
Caroline covered a range of 

issues from future plans for more 
home working to education, 
and from health and wellbeing 
considerations to IT and 
infrastructure improvements.

“These events were really 
well-received with lots of positive 
feedback from those who took 
part. 

“Many have asked if these 
can become a regular event and 
perhaps include other members 
of the corporate and senior 
management teams,” said Caroline.

“I’d like to thank all those 
who took time out to ask me 
questions and, while I wasn’t able 
to answer everything due to time 
constraints, we will be responding 
to many more directly with staff, 
where possible, and through 
articles on the intranet and in The 
Grapevine.”

Details of further Meet the 
Chief Virtual Roadshow events or 
any that are arranged with other 
members of CMT and SMT will be 
announced in due course.

If you have a question for 
Caroline, you can complete a 
simple form on the vision section 
of the intranet

You can also send your 
comments/questions via email to 
Suggestionbox@eastriding.gov.uk  
(emails can be sent from your 
personal email account if you don’t 
have a council email address). 

Or send a free text starting 
TEXTTHECHIEF followed by 
a space, and then your message to 
Caroline, to 80800.

To see some of the 
answers to various questions 
asked to Caroline, go to the 
feature on pages 12 and 13.

Positive feedback from Meet the 
Chief Virtual Roadshows
More than 1,000 members of staff join events via MS Teams “”These events 

were really  
well-received 

with lots of 
positive feedback 
from those who 

took part

KEY POINTS:

The Meet the Chief Virtual 
Roadshow events saw a 

new way of using Microsoft 
Teams for internal 

communications

More than 1,000 members 
of staff took part in the 

events

Over 200 questions were 
asked during the two one-

hour sessions

By Mark Bateman  mark.bateman@eastriding.gov.uk
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MANY people in the East 
Riding have been cycling and 
walking more often as part of 
their daily exercise during the 
lockdown. 

As more people slowly 
return to work, where it is safe to 
do so, the council is keen to keep 
its staff cycling and the road safety 
team is offering free personal 
cycle training to all employees.

It is encouraging employees 
to think about whether they could 
use their bikes to get to work on 
a regular basis – and inspire other 
residents to give some thought 
to walking or cycling to work in 
the future, instead of defaulting to 
the car.  

The council wants cycling 
and walking to become a ‘new 
normal’ for people who only have 
a short daily commute.

Principal officer – road safety 
(sustainable travel) Steve Wigley 
said: “We’ve seen a lot of people 
across the county walking and 
cycling more regularly in the past 
couple of months. 

“Now is the perfect 
opportunity for us all to really 
look hard at our future travel 
habits and to convert these leisure 
activities into active commuter 
journeys, reducing the overall 
number of vehicles on our roads 
and dependence on cars, creating 
cleaner, less congested and more 
enjoyable environments.” 

“As we all know, daily 
exercise has a huge impact on 
improving our physical and mental 
health, which the council is 
extremely keen to encourage.”

The council continues to run 
the Government-backed Cycle To 
Work scheme, which allows staff 
to save an average of 42% on the 
cost of a new bike. 

The scheme has recently 
been relaunched with a new 
provider, Cycle Solutions. 

Staff can choose a new bike 
from Cycle Solutions and sign a 

one-year hire agreement with the 
council, which pays for the bike.

They then pay the council 
back through monthly payments 
taken from their gross salary.

This means employees pay 
less tax and National Insurance 
every month that they are paying 
for their bike.

Working in partnership with 
the Cycle To Work scheme, the 
road safety team is also offering 
free cycle training to all staff 
purchasing a new bike. 

Steve added: “We are really 
excited in this partnership and 
offering cycle training to those 
employees benefiting from the 
scheme. 

“We want to support more 
of our staff and give them the 
necessary road skills to make 
cycling their regular way to 
commute.” 

Information about joining the 
scheme, the full benefits available, 
and the wide range of bikes and 
equipment on offer can be found at: 
www.cyclesolutions.info/eastriding 

If you are thinking about 
cycling to work, British Cycling 
has helpful advice videos on its 
website at www.britishcycling.org.
uk/commuting

For more information, advice 
or to discuss your cycle training 
requirements, email road.safety.
training@eastriding.gov.uk

Free personal cycle training 
available to all council staff
Road safety team keen to get more people on their bikes

By John Edwards  john.edwards@eastriding.gov.uk

In brief

The COVID-19 pandemic 
has seen social media 
become a valuable way of 
communicating with family, 
friends and with the wider 
community.

Since mid-March, the 
council’s corporate social media 
accounts on Facebook, Twitter, 
LinkedIn and Instagram have 
received over 6,000 messages, 
an increase of over 3,000.

The corporate 
communications service 
has created campaigns and 
content around the hash tag 
#TogetherEastRiding which 
has been used to update 
communities on the council’s 
response to coronavirus and 
direct them to the latest 
service information on the 
website. 

Over the past three 
months, 263 coronavirus-
related posts have reached 
over two million social media 
accounts, with nearly 3,000 
shares and over 5,000 likes. 

Video content has been 
created by Print & Design to 
support the Government’s 
previous stay home guidance as 
well as to encourage people to 
consider working in the care 
sector and to show council 
staff working behind-the-scenes 
through staff selfies, adapting 
to keep services running and 
supporting the most vulnerable 
through the community 
response hub. In total, people 
have watched over 50,000 
minutes or 833 hours of video 
content created by the council 
since mid-March.

Nick Procter, corporate 
communications group manager, 
said: “Keeping communities 
updated about council services 
during the pandemic has 
been really important and we 
would like to thank colleagues 
from across the council 
for supporting our various 
campaigns during the last three 
months.”
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THE beat goes on for more 
than 1,000 music students 
across the East Riding, who 
are tuning in to regular online 
lessons. 

Teachers from the East 
Riding Music Service have turned 
to technology to allow them 
to continue to mentor young 
musicians.

The peripatetic music 
teachers usually all visit dozens of 
primary and secondary schools 
in all four corners of the county 
each week, working with students 
learning a range of instruments.

During the lockdown, 
Microsoft Teams has allowed the 
show to go on, with staff from the 
Music Hub delivering small group 
lessons and one-to-one tuition for 

more advanced students, thanks to 
some assistance from the council’s 
IT service.

Emma Calvert, head of 
the schools music service, said: 
“Primary and secondary pupils 
have been able to take advantage 
of this amazing opportunity and 
keep learning and keep playing.

“Not even a global pandemic 
will stop these children from 
making music.

“The chat on the new 
virtual ‘staff room’ is that lessons 
are extremely well received by 
students and their parents.

“Many parents remain 
in the lessons and take notes, 
then ensure their children are 
practising in between their weekly 
lessons.

“Instrumental teachers are 
observing that learning outcomes 
are exceeded and focus in the 
online lessons has been really 
excellent.

“Moving into the future, 
the East Riding Music Hub can 
embrace new technologies and 
ways of working. 

“There are so many positives 
that we can take from this 
situation and we look forward 
to seeing where these new 
experiences can take the music 
service. 

“Of course, we are, like all 
school staff, looking forward to 
going back into schools. 

“But until then we are doing 
our best to keep students playing 
and enjoying their music making.”

The show must go on for the 
School Music Service
New technologies and ways of working allow students to 
keep on playing and enjoying their music making

By John Edwards  john.edwards@eastriding.gov.uk

 DID YOU KNOW?

• Do you remember 
Stephen Morris, the 

professional musician 
who made headlines in 

November when he was 
reunited with a £250,000 

violin he had left on a train? 
Stephen was leader of the 

East Riding Youth Orchestra 
as a student

• Manny Vass, the naked 
piano player on this year’s 

Britain’s Got Talent, also 
played a piano concerto 

with the youth orchestra in 
his younger days.

KEY POINTS:

Music teachers are 
continuing with online 

lessons for hundreds of 
students around the  

East Riding

East Riding Music Hub is 
using technology to allow 
young people to carry on 

making music.

“”Not even a global 
pandemic will stop 
these children 
from making music

MOVING INTO THE FUTURE
Daniel O’Connell leads a virtual 

guitar lesson with one of his students
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VE Day 75

STAFF, residents and service 
users of adult social care 
arranged a series of events to 
mark the 75th Anniversary of 
VE Day.

In spite of the lockdown 
restrictions, owing to the ongoing 
COVID-19 pandemic, the 
residents at Kingsgarth and Dales 
Walk Sheltered Housing Schemes 
came outside of their properties 
with a chair and a cuppa to 
celebrate – while ensuring 
adherence to social distancing.

Meanwhile The Old School 
House celebrated VE Day with a 
garden party and an afternoon tea 
of Lord Woolton pie, spotted dick, 
for pudding, and cream scones 
for all. 

A musician played popular 
hits from the 1940s and the 
celebration programmes, including 
the historic address from Britain’s 
wartime Prime Minister Winston 
Churchill, were broadcast on the 
home’s big TV.

Woldhaven Residential and 
Re-ablement Service also hosted 
an afternoon tea for the residents 
to celebrate VE Day.

Finally, staff at Pastures Day 
Service created a party pack for 
their senior service users for VE 
Day – with lots of flags, songs 
from the 1940s, pictures of ration 
books and the Royal family, ‘slang 
words’ of the 1940s and a letter 
from the King to the school 
children.

Celebrating the 75th Anniversary of VE Day
VE Day marked by staff, residents and service users in adult social care

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

RESIDENTS AND SERVICE USERS 
CELEBRATE:

Above and top row, Kings Garth and Dales 
Walk Sheltered Housing; centre, Woldhaven 
Residential and Re-ablement Service; centre 

right, right and below right, Pastures Day 
Service; below, The Old School House
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THE 75th anniversary of 
VE Day was celebrated in 
the East Riding, despite 
the lockdown conditions 
at the time. 

The council was 
keen to ensure that the 
important milestone was 
marked, and so an exhibition 
produced by volunteers 
went live on the new Active 
East Riding website: www.
ActiveEastRiding.co.uk

Dr David Marchant, 
museums registrar, said: “We 
had been working on this 
display for the past year and 
it was due to go up at Skidby 
Mill at the beginning of May. 

“With the site being 
closed due to the coronavirus 
pandemic, we’ve had to 
produce a virtual display 
for now, so that all the 
volunteers’ hard work didn’t 
go to waste. 

“The exhibition covers a 
number of ways in which the 
East Riding was affected by 
the war; for example, German 
bombing raids and V-1 flying 
bomb attacks, coastal defence 

systems, prisoners of war, 
the ‘Secret Army’ and the 
many ways in which women 
supported the war effort.”

The exhibition 
can be found at: https://
activeeastriding.co.uk/#for-
all-ages

In addition, singer Ruth 
Getz, one of the UK’s leading 
vintage vocalists, was due to 
be in concert in the Orangery 
at Sewerby Hall and Gardens. 

Instead, she made a 
special film for the venue’s 
YouTube channel, including 
her performance of a classic 
number from the 1940s, 
which can be seen at this link:  
https://youtu.be/73OFMpZJe8s

The council is also 
distributing grants from its VE 
Day Community Fund.

The rural team in the 

planning 
department 
has supported 
projects 
proposed 
by 14 parish 
councils from the fund.

The funding will allow 
the projects to take place in 
due course after COVID-19 
restrictions are eased. 

Projects include 
memorial benches, souvenir 
coins, mugs, a plaque, and a 
new memorial garden.

Stephen Hunt, 
head of planning and 
development  
management, said: “I am 
very pleased that we 
were able to set up 
this fund and distribute 
these grants, despite the 
disappointment of not 
being able to hold any 
gatherings or events.

“These grants will 
lead to lasting memorials 
to VE Day, in different 
ways, and will add to the 
history and heritage of the 
East Riding.”

“”The exhibition 
covers a number 
of ways in which 

the East Riding 
was affected 

by the war, for 
example, the 
many ways in 

which women 
supported the 

war effort

VE Day 2020 round-up 
Important milestone marked with a virtual 
exhibition and a special film – and projects 
supported by the VE Day Community Fund

By Steve Eccles  stephen.eccles@eastriding.gov.uk

VE DAY 75 VIRTUAL EXHIBITION:
PC Jackson with bomb; above, camouflage scheme for RAF 

Pocklington Airbase in 1942; top, land army with Italian 
prisoners of war; and inset, Amy Johnson’s flying bag
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THE council has appointed AA Global 
Language Services as its translation and 
interpretation provider.

AA Global Language Services provides a range 
of translation and interpretation services, including 
face-to-face (including British Sign Language) and 
telephone interpreting, as well as translation of 
written documents into another language or into 
Braille or audio.

In response to the COVID-19 pandemic, 
AA Global has also launched a video interpreting 
service, which provides an alternative means of 
interpretation when face-to-face interpreting is not 
a suitable option. 

Both telephone and video interpreting can be 
accessed on demand or scheduled in advance.

Details about the services available (including 
prices) and instructions on how to book are 
available at https://eryc.link/tis which can be easily 
accessed by typing ‘translation’ into the search 
function. 

Information relating to bookings for a member 
of the Syrian Resettlement Programme is also 
included here. 

Staff should be aware, if using the service for 
the first time, that the costs for translation and 
interpretation services are met by their service area 
and that appropriate budgets should be in place to 
support this process.

Prior to booking any of these services 

(including telephone interpreting), you will first 
need to register with AA Global’s online booking 
system at https://portal.aaglobal.co.uk/login

You should also ensure that, as part of the 
registration process, you quote your team name and 
‘ERYC Code’, which is available from the dedicated 
Intranet page. 

Registration should take no longer than two 
minutes and, once registered, you will be able 
to access, amend or repeat bookings, request 
interpreters, upload files for translation and access 
any other services. 

You will also then be sent an invite, which 
will enable you to access the video and telephone 
interpreting service.

If you have any bookings scheduled with 
previous provider DA Languages, the corporate 
policy team will be in touch with you to make 
arrangements for these bookings to be transferred 
across to AA Global.

Please could you help by ensuring colleagues 
are made aware of these changes.

If you have any queries regarding the service, 
contact Emma Thompson, interim principal 
partnerships performance officer, at emma.
thompson@eastriding.gov.uk or Jenny Phillips, 
policy officer, at jenny.phillips@eastriding.gov.uk

Further information is also available at www.
aaglobal.co.uk via email at info@aaglobal.co.uk or 
by calling (01482) 308777.

New translation and 
interpretation provider appointed
Simply register with AA Global’s online booking system
By Mark Bateman  mark.bateman@eastriding.gov.uk

Although East Riding 
residents are currently living 
through the COVID-19 
lockdown, the YORSwitch 
scheme is still running, with 
registration open for the 
spring auction.

The auction, which took 
place on Tuesday, 19 May, saw an 
impressive 24,600 people take 
part, and the energy suppliers 
below won in the following:
• So Energy – dual fuel online 

monthly direct debit and elec-
only online monthly direct debit

• Together Energy – dual fuel 
paper monthly direct debit and 
elec-only paper monthly direct 
debit

• E.ON – pre-payment meter.
This auction will provide 

100% renewable electricity in all 
categories – which is a fantastic 
green result for the environment.  

From Monday, 1 June staff 
who have registered will receive 
their personal offer which will 
show how much they could save 
on energy bills, whether they 
choose to switch or not. 

Also from 1 June, staff who 
go online and input their details 
will receive an instant quote to 
show what their energy would 
cost.

The closing date for this 
round of registration is Tuesday, 
30 June.

Support sessions, which 
usually go around the regions 
providing guidance to residents 
thinking of signing up to the 
scheme, are unable to be held this 
round due to the lockdown, but a 
customer support helpline will be 
set up in June. 

Registering for YORSwitch is 
easy. Residents can visit  
www.eastriding.gov.uk/yorswitch 
where information about energy 
usage can be inputted to get a no-
obligation quote straight away.

Alternatively, call (01482) 
393939.

YORSwitch 
registration
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THE importance of a safe and loving 
home is more important than ever at 
the moment, as we all spend more time 
there. 

It emphasises what a wonderful job 
hundreds of foster carers are doing for 
children across the East Riding.

Foster Care Fortnight ran from 11-24 
May and would normally have been a time for 
the council to organise drop-in sessions and 
information events for anybody interested in 
fostering.

The lockdown meant it was not possible 
to spread the word about the way foster 
carers can transform young lives in the usual 
way, but the need to recruit more foster carers 
remains as vital as ever.

At the start of Foster Care Fortnight, 
there were 342 children living with foster 
carers in the East Riding and, to reflect this, 
they completed activities based around that 
number.

Among the suggested challenges were 342 
star jumps, 342 bounces on a trampoline, 342 
football keep-ups, 342 skips or creating crafts 
and pictures featuring the number 342 – and 
the results were used as part of a campaign on 
social media in the East Riding.

Suzanna Hills, the council’s fostering team 
manager, said: “All around the East Riding, our 
fantastic foster carers are doing an incredible 
job.

“This fortnight was our chance to say a 
big thank you to them for everything they do, 

but also to try to find more people who can 
perform this vital and rewarding role.

“Foster carers don’t need formal 
qualifications, to own their own home or have 
children of their own. 

“They do need a spare room and the 
commitment to meet the needs of a child who 
needs help, care and support at a difficult time 
in their life.”

Foster Care Fortnight is an annual 
national campaign organised by The Fostering 
Network to raise the profile of fostering and 
to show how it can transform lives.

Anyone interested in finding out more 
can contact fish@eastriding.gov.uk or call 
(01482) 396673. 

For updates and news, follow East Riding 
Fostering on Facebook. 

Challenges completed for Foster Care Fortnight
The need to recruit more foster carers remains as vital as ever

By John Edwards  john.edwards@eastriding.gov.uk

“”All around the 
East Riding, our 
fantastic foster 

carers are doing 
an incredible job. 

This fortnight 
was our chance 

to say a big 
thank you to 

them
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WORK has been completed 
on the £3million remodelling 
and upgrading of Bridlington 
Town Hall.  

This major project was 
funded, in the main, by the council 
and has transformed the internal 
layout of the 1931 Grade II listed 
building, making it more efficient, 
with better designed office and 
public service areas.

The council’s contractors 
were Houlton of Hull.

Bridlington Town Hall 
houses a customer service centre 
and the registrar’s service for 
marriages, births and deaths. 

The alterations have created 
more open-plan areas, and so 
created a better experience for 
both staff and public. 

The customer service 
centre has been transformed and 
remodelled to provide a centre 
that is modern and up-to-date, 
with self-service or assisted 

self-service facilities for those 
customers who are able to use 
them, while also retaining a face-
to-face service for customers 
with the most complex needs.

The registrar’s office has also 
remained on the ground floor, but 
in much improved surroundings.

Over half of the ground 
floor is now occupied by 
Bridlington Job Centre Plus. 

Relocating from the adjacent 
Crown Building, the new facilities 
complement the customer 
service centre and provide two 
essential public services in the 
same building. 

The completion of the work 
has released the adjacent Crown 
Building, which is owned by the 
council. 

It was previously occupied 
by a range of central government 
agencies. 

The council is examining 
potential uses for the building.

The existing building was 
awarded its Grade II listed status 
in 1989. 

The alterations were 
designed to be fully sympathetic 
with the look and feel of the 
building, and the new open plan 
layout emphasises the sweep of 
the Imperial Staircase that leads 
to the council chamber and first 
floor offices, and retains features 
like the chandelier.

The project is a key part 
of the council’s ongoing work in 
several locations to regenerate 
Bridlington.

The upper floor of 
the building is still occupied 
by staff from the council’s 
housing, transportation and 
public protection service; 
Bridlington Regeneration team; 
revenues and benefits team and 
building control, as well as the 
North Eastern Fisheries and 
Conservation Team.

£3 million Bridlington Town Hall 
works now complete
Internal layout transformed to make it more efficient, with 
better designed office and public service areas 

REMODELLED AND UPGRADED:
Above and below, Bridlington Town Hall 

now provides a centre that is modern 
and up-to-date

By Steve Eccles  stephen.eccles@eastriding.gov.uk
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Visit: insight.eastriding.gov.uk/LiveWellWorkWell

THE council’s new website 
Active East Riding – designed 
to offer ideas to help people 
find things to do, to learn and 
to take part in while at home 
– has been greatly expanded 
since its launch in April. 

The site now offers a wide 
range of ideas for people of all 
ages, reflecting many different 
interests, and is a real boon for 
families, or adults looking for 
something new to try. 

From an introduction to 
eMagazines through to archive 
videos of the East Riding in 
decades gone by; from bedtime 
stories read by East Riding 
Libraries staff to brand new 
podcasts about Sewerby Hall 
and Gardens and Beverley Art 
Gallery, there really is something 
for everybody.

Budding artists can try 
self-portrait tutorials, and those 
looking for something more 
energetic can go for Matrix 
home fitness workouts, or other 
workouts by East Riding Leisure 
instructors, with new ones added 
every Tuesday and Thursday. Les 
Mills On Demand offers even 
more ways to keep fit at home.

Those looking for 
local history can browse 
photo archives or watch the 

documentary about Trawling 
Through Time, the history of 
Beverley’s once thriving shipyard.

Young children can enjoy 
Sewerby Squirrels challenges or 
Tiny Treasures activities, while 
those aged up to 11  can join 
in the Big Spring Read-In and 
receive certificates for reading 
and reviewing what they read.

East Riding Museums has 
put a wide range of past – and 
present – exhibitions online, 
including a new exhibition 
celebrating the 90th anniversary 
of Amy Johnson’s legendary solo 
flight to Australia in 1930. 

Featured events include the 
East Riding Festival of Words, 
and a chance to enter the 
2020 Poetry Competition; the 
Artwaves Festival ‘New Normal’ 
photographic gallery, compiling 
pictures of local life during 
lockdown; and Beverley Puppet 
Festival, which this year is online.

Add to that East Riding 
Youth Dance, cartoon drawing, 
and a wide range of links to 
external sites, and regular visits 
to www.ActiveEastRiding.co.uk 
are a must! 

The site is being constantly 
updated, and will continue to play 
a key role in East Riding life for 
some time to come.

Active East Riding
Website offers ideas for new things to do

WHAT’S HAPPENING...
Step away from your desk and get active

Live Well Work Well is a wellbeing 

initiative all about staying fit, healthy 

and happy.
There are many benefits available to you and your family as a 

council employee, why don’t you take a look...

GET INVOLVED
livewellworkwell@eastriding.gov.uk

By Steve Eccles  stephen.eccles@eastriding.gov.uk

Applications are now open for 
this year’s East Riding Masters 
Programme, in partnership 
with York Business School at 
York St John University.

In addition to the Masters 
programme, a degree 
programme is also available.

Both are for staff wishing 
to develop their leadership 
and management skills and are 
available for a September start. 

Both qualifications are 
fully funded via the council’s 
allocated levy funds and both 
are designed to fit around 
work commitments as well as 
integrating academic learning 
with on-the-job practical 
training. 

Feedback from participants 
of the previous MSc 
programme has been taken 
on board to ensure the best 
opportunities are there for 
those taking part, along with 
integrated support.

Jayne Wilcock, who 
graduated from the previous 
MSc course said: “It is a 
fantastic opportunity to engage 
in a learning and development 
opportunity that really will 
change the way you lead and 
manage in your role. 

“Having the theory brought 
to life in Internal Voices 
sessions by colleagues across 
the organisation, who took 
time to talk to us and put 
our learning into the context 
of ‘this is what we do in the 

East Riding’ added a different 
dimension to the learning 
and really deepened the 
understanding and therefore 
its usefulness.”

The Masters programme is 
intended for senior leaders, 
and participants will receive an 
Executive MBA in Leadership 
and Management from York 
Business School and several 
other qualifications. 

You can find out more in 
the prospectus at https://eryc.
link/York-Executive-MBA-
Booklet

The degree programme 
is suitable for managers or 
senior officers in the council, 
and participants will receive 
a BA (Hons) in Leadership 
and Management and other 
qualifications. There is more 
information in the prospectus 
at https://eryc.link/CMDA-
prospectus  

Both programmes 
are recruiting now for a 
September start. To take this 
opportunity please speak to 
your manager first and then 
submit a completed application 
form at https://eryc.link/
Ldrship-Mngment-App-Form 
by no later than 3pm on Friday, 
26 June. 

If you would like to 
discuss your options further, 
contact the organisational 
development team at 
erycapprenticeshipservice@
eastriding.gov.uk 

APPLICATIONS NOW 
OPEN FOR LEADERSHIP 
AND MANAGEMENT 
PROGRAMMES

By Michael Cornin  michael.cornin@eastriding.gov.uk
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Meet the Chief Virtual Roadshows 
Over 1,000 members of staff attend two events 
Here, Caroline responds to some of the questions asked...

By Mark Bateman  mark.bateman@eastriding.gov.uk

EDUCATION
Q Can you provide an update on the 
phased return of children to schools? Are 
all East Riding maintained schools being 
asked to do this in the same way? What 
measures are being taken in the classroom 
and elsewhere in schools and have the 
unions been consulted on the proposed 
plan? Simon Melhuish
A Thank you, Simon. Yes, the council has been 
working closely with head teachers and the 
unions and has advised that schools should 
consider deferring the implementation of any 
wider opening until at least Monday, 8 June. 
This will allow schools some additional time to 
finalise their plans and preparations in light of 
any updated Government guidance and public 
health advice.
Our priority is always the safety of our residents 
and children as well as the safety, health and 
wellbeing of our workforce.

Q In the news they have been talking 
about our schools returning in June. If 
they do, does this mean they will not have 
summer holidays? Is this wise when private 
schools have stated they will not return 
until September? Pamela Leach
A Thanks for your question, Pamela. We have 
not heard anything from the Government to 
suggest that the summer holidays will not go 
ahead as planned, but this may change and we 
will of course keep staff updated.
We are working closely with our schools and 
continue to provide them with guidance and 
support for them to finalise plans and put safe 
systems in place to open more widely.

Q Could children use Microsoft Teams for 
lessons? Even just for half an hour a day... 
Jen Jarvis
A Thanks Jen. The council has provided advice 
and support to schools about the use of video 
call platforms, such as Teams, to support children 
to learn at home. Some are using these platforms 
to provide one-to-one support, but the decision 
on how best to use these platforms has been for 
each school to consider.

WORKING FROM HOME
Q Do you feel that the success of home 
working and the use of technology will 
shape the future look of our workforce? 
Rob Warner
A Thanks Rob. Yes, I certainly think that home 
working or working remotely from other 
locations will become a part of how we operate 
as an organisation and may become a key part of 
our recruitment and retention offer for current 
and new members of staff. 
It is our ambition to create a modern workplace 
for a modern workforce and that very much 
means that we need to make best use of 
technology – such as Microsoft Teams – and I am 
really impressed to see so many take to these 
changes in a positive way.

Q For those of us who are not enjoying 
working from home, will there be a chance 
of being forced into working from home in 
the future? Anonymous
A We are working on plans to allow some staff 
to return to offices but, to ensure effective social 
distancing, it will mean smaller numbers of staff 
in at any one given time. Essentially, it might be 

sometime before we can return to the office.
However, going forward, we will not be looking 
to compel people to work from home but will 
be looking to build on what we have learnt 
during the lockdown and looking to support 
more home or remote working, where it is 
practical to do so.

Q Given that many staff are now working 
from home and may be for some time, 
does the council have any plans to make 
allowance for this in terms of providing 
work stations, such as PCs and chairs, 
or any allowance to cover increased 
personal expenditure, such as electricity 
consumption and data usage, for work? 
Anonymous
A Ensuring work stations at home are properly 
set up is becoming more and more important, 
given the likelihood of this continuing for the 
time being and becoming more common place in 
the future.
As part of our organisational recovery work, 
we are looking at how we can support staff in 
setting up work stations at home – whether that 
be through providing furniture and equipment – 
and we would encourage staff to take advantage 
of the Government tax allowance that supports 
home working. Further details of this work will 
be made available in due course.

HEALTH AND WELLBEING
Q As staff begin to return to County 
Hall or their other work location, will 
they be required to have COVID-19 tests 
beforehand? Marie Chappell
A At the moment, there is no requirement for 

OVER 200 questions were asked 
by members of staff during the 
recent Meet the Chief Virtual 
Roadshow events. 

The two one-hour sessions 
were well-attended with over 1,000 
members of staff taking part and 
the feedback received has been very 
positive, with many asking for the 
events to become a regular feature 
and to potentially include other 
members of the council’s corporate 
and senior managements teams.

While chief executive Caroline 
Lacey aimed to respond to as many 
questions as possible during the 

events, some went unanswered due 
to time constraints.

This feature will be one of 
many that will run in The Grapevine 
and on the intranet to provide staff 
with answers.

During the virtual roadshows 
many of the questions asked could 
be categorised under the following 
themes: 

• education
• working from home
• health and wellbeing
• IT
• workforce matters 
• miscellaneous.
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Meet the Chief Virtual Roadshows 
staff to have a COVID-19 test before returning 
to the office. However, as key workers, our 
staff are entitled to a test if they are displaying 
symptoms.
This might change in the coming weeks and, if it 
does, we will keep staff updated.

Q One thing mentioned earlier was about 
the increased use of display equipment 
and the impact on staff members, such 
as headaches etc. What is being done 
regarding eye sight tests, which may help 
to alleviate those issues? Phil Henderson
A Thank you for your question, Phil. I 
completely understand what you mean about 
increased screen time, including additional video 
calls, and the need to take care of our health and 
wellbeing.
I would urge all staff to take regular ‘screen 
breaks’ throughout the day to help reduce the 
strain on your eyes.
Staff who work with computers on a regular 
basis as part of their job are entitled to eye 
checks and we will arrange for more promotion 
of this scheme in due course.

Q What involvement is the council going 
to have in contact tracing and, if involved, 
how is it planning that this will work? 
Rachel Anderson
A Thanks Rachel. Yes, the council will play a role 
in the test and trace system and is working on its 
local outbreak plan now. 
We will ensure details of the test and trace 
system are communicated both externally to our 
residents and internally to our staff.

IT
Q Speaking of Microsoft Teams, are there 
any plans to rollout channels? It’s a major 
feature that we aren’t using. Anonymous
A Yes, there are plans to make more of the 
functionality with Microsoft Teams available.
Due to the rapid rollout, the IT service is 
working with Microsoft to refine some of the 
security governance before making functionality, 
including channels, planners, document sharing 
(internal and external) and email, available.

Q There are still a lot of processes that 
are heavily paper based which has proved 
to make remote working more of a trial 
than it needed to be.  Will this be taken 
as a good opportunity to push for more 
efficient digital document processing and 
filing systems? Margaret Fenton
A Thanks Margaret. Yes, we will be looking at 
this as part of our organisational recovery work 
as we come out of the pandemic.
Our council has always had the ambition of being 
digital by default and we have adapted some 
systems to accommodate this during the crisis 
and brought forward things like the launch of 
Microsoft Teams to support this work.

Q How are we planning for whole council 
meetings and other committee meetings 
with elected members? Is the plan that 
these will continue to be held online 
and how is public access to these to be 
managed? Chris Jennings
A The council is using Zoom to broadcast 
public meetings. 
Zoom is better than Microsoft Teams for public 
video meetings, as attendees can be ‘managed’ 
should there be any disruption, whereas Teams 
is better for collaborative team working, as the 
name suggests. 
The way meetings are run virtually is not all that 
dissimilar to when they take place in person, with 
speakers being given an allotted time to speak. 
Only this time we have to remind elected 
members to unmute themselves before talking!

WORKFORCE MATTERS
Q How do you envisage some 
departments will catch up on very large 
backlogs of work like the corporate 
billing section/council tax which has many 
thousands of invoices that still need to 
be processed and sent out? A lot of these 
will be home care and residential charges 
which older members of the public will 
struggle to pay? Phil
A Thanks Phil. We have continued to send bills/
invoices to our residents during this period. 
Where residents have contacted us we have 
made arrangements for payments or directed 
them to ways to claim financial support. 
We will also be pro-actively contacting 
residents where we have not had any contact to 
understand their circumstances.

Q Is there any guidance to the public 
about when a caller is a legitimate person 
offering support – there have been cases 
of people knocking on doors or calling and 
people are concerned about if these are 
bogus callers? Anonymous
A The council has issued several warnings 
about coronavirus and scams in the past few 
weeks and our trading standards team is 
supporting the National Trading Standards Scams 
Team in warning residents to be aware of people 
offering services and selling items and would 
encourage people to check with family and 
friends before accepting these.
Remember – if it sounds too good to be true, it 
probably is.
Further guidance has been made available about 
coronavirus and scams on the intranet.

Q Do you think the in-year budget 
pressures will continue in future years 
and does this take us back to the start of 
austerity? We have taken the low hanging 
fruit and so what next? Jo
A Thanks Jo. The COVID-19 pandemic will see 

a gap in our budget of approximately £30million 
due to lost revenue and higher service demand.
The Government has allocated around £19m 
to help address this, but that still leaves us with 
around £13m to find. 
Some of those savings will be easier to make 
than others – for instance we have saved money 
on travel and recruitment – but heads of service 
and senior managers have been asked to look at 
what savings can be made and a revised budget 
will be brought to Full Council at the end of July.

MISCELLANEOUS
Q Will the council be supporting small 
businesses in the reopening of their 
premises to ensure this is done safely 
and consider things such as free parking 
on selected weekends to increase visits? 
Anonymous
A Yes, we will. The economy is a key focus for 
our recovery work in the East Riding.
During the pandemic, we were quick to provide 
financial assistance from the Government to 
our local businesses in terms of grant funding as 
well as advice on how some could change their 
business model to continue trading, such as cafes 
and restaurants providing takeaway services.
As well as financial assistance and business 
support, we will look at various ways of boosting 
the local economy – including marketing 
campaigns.

Q Do you have a plan on when the adult 
learning sector can restart in the future? 
Anonymous
A While our adult learning centres in Beverley, 
Bridlington, Cottingham and Goole closed at the 
start of the pandemic, our adult learning service 
has continued a number of classes virtually.
The next step for the council will be to 
undertake an inspection of its centres and to put 
in place safe systems in order to accommodate 
learners.
Like with schools, it is likely that our adult 
learning centres will need to adopt a phased 
return and we will keep all current and new 
learners updated.

Q Currently our parking permits have 
been suspended whilst we are working 
from home but only until the end of May. 
As we are likely to be working from home 
for a lot longer – do you think our permits 
will be suspended for longer so that 
payments are not taken from our pay each 
month? Anonymous
A It has been decided that monthly payments 
for staff parking permits will continue to be 
suspended until 1 August.
Further guidance will be provided by line 
managers and through internal communications 
ahead of this date to let staff know what the 
next steps will be after that.
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Deborah Myers, head of 
children and young people, 
education and schools
Deborah answers your questions 
and gives an insight into her life and 
her work with the council

Q&A Your questions answered
“”The one thing I 

know about the 
teaching profession 

is that colleagues 
are resilient, 
resourceful, 

adaptable and 
flexible

Q Tell us about your career path, what 
brought you to be head of children and 
young people, education and schools?
A After leaving school, I went to 
college to train as a domestic science 
teacher. I was with a group of girls at 
Ilkley, who clearly didn’t want to teach 
but didn’t know what else to do. On 
the day I arrived in the September 
it started to snow. I remember my 
grandmother sitting in the chair in the 
corner of my room – she looked out 
and said: “Ey lass, I remember this when 
it was the old workhouse!”. I hated it 
and left after five weeks.
I had always wanted to be a cookery 
teacher – I thought that cookery and 
needlework were the only two things I 
was good at. As a small girl in Carnaby, 
I used to play teachers with my friends 
in the village and I was always the 
headteacher. I came back home, much 
to the disappointment of my dad, and 
went to work in the offices at Twydale 
Turkeys in Driffield for a year out and 
to get some money. 
The following year I got a place 
at Sheffield Poly to study home 
economics, not teaching. 
When I finished my course I couldn’t 
get a job, I was quite talented at 
needlework and design, so I went into 
making soft furnishings and curtains.
I did that for 10 years and then did 
an Open University course, from 
that I got a place at Portsmouth Uni 
as a mature student for secondary 
science teaching – I was lucky to get 
a distinction and got my first teaching 
job well before I qualified. 
I had a fast career in secondary 

schools, became a subject lead then 
head of department, head of faculty 
and then assistant headteacher. An 
opportunity came up in Surrey to 
work in school improvement and I did 
that for nine years alongside being an 
Ofsted Inspector and regional lead 
for the National College for School 
Leadership. In 2016 I was appointed 
as director for education and skills in 
West Sussex County Council.
Unexpectedly the job of head of 
education and schools was advertised 
for the East Riding. It was a point in 
my life where I wanted to come home, 
these jobs don’t come along very often 
so I applied and was successful.

Q How has your job changed in recent 
months as a result of COVID-19, and how 
do you think schools have coped with the 
challenge?
A Schools have coped brilliantly. 
The one thing I know about the 
teaching profession is that colleagues 
are resilient, resourceful, adaptable 
and flexible. No matter what, for all 
of us, children come first. One of 
the greatest things about working in 
education in the East Riding is that 
everyone is a team, schools, academies 
and the LA – we all work together. I 
think we have seen that already strong 
bond develop even more over the last 
few months. 
My job remains helping to keep 
children safe and supporting schools 
and families but the emphasis has 
changed from Ofsted and exam 
outcomes to logistics and childcare. I 
strongly believe in teamwork and have 
the most amazing senior leadership 

team. I think the issues we have 
faced have brought us all a lot closer 
together as we work to support all 
150 schools and every child of every 
resident across the East Riding – which 
is around 46,000 children.

Q Under normal circumstances, what 
are the biggest challenges facing East 
Riding schools?
A Finance. The finance issue is really 
well documented but unless you have 
been a school leader, the enormity 
of that challenge and responsibility is 
incomprehensible. 
Schools also face the challenge of ever 
increasing pressure to do better. It is 
right and proper that each and every 
school needs to be challenged to do 
the best they can for their children 
but sometimes the pressure of ever 
increasing outcomes, year-on-year, and 
Ofsted around the corner takes the 
focus away from what is important: 
allowing children to grow and develop 
and be children while helping them 
to learn to the best of their ability to 
enable them to fulfil their own hopes 
and dreams.

Q What makes a good teacher?
A Somebody who listens, somebody 
emotionally intelligent and somebody 
that is very flexible and can think on 
their feet. But all of that is no good if 
you are not a people person. Education 
is a people-centred business. You have 
got to know your pupils and their 
families, as well as your subject.

Q What are your memories of your own 
school days and was there a particular 
teacher who was a big influence on you?

YOUR QUESTIONS ANSWERED BY THE HEADS OF SERVICE

MAKING THE MOST OF THINGS:
Photos from Deborah’s personal 
collection, showing pictures from her 
travels, some of her kitchen creations and 
memories of her wedding day

By John Edwards  john.edwards@eastriding.gov.uk
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Q&A Your questions answered

A Denise Carter, who married and 
became Denise Davies, she was my 
home economics teacher at Driffield 
School from first year (Year 7 now) to 
my A-Levels and I wanted to be like 
her.
She was from Nafferton and she was 
the most amazing cookery teacher and 
I still use lots of my old school recipes 
now. 
I still have lots of very close friends 
that I have been friends with from 
school, when we are out we always 
reminisce about ‘Miss Carter’.
There was also a maths teacher called 
Mr Whittaker, who was deputy head of 
lower school, and the third person was 
Mr Dowson, who was another maths 
teacher who got me through O-Level 
maths. 
He was pushy and drove you hard 
because he believed in you.
Last year, when my Mum and I had to 
make the difficult decision for dad to 
move into care he was a resident in 
the same home. He saw me, pointed a 
finger and said ‘I know you!’. He did.

Q What was the last book you finished 
and do you have a few recommendations 
for people to read during the lockdown?
A I avidly read trashy novels on 
holiday, trashy love stories that 
transport me to another country 
and are usually about a professional 
woman who finds love in the end. I 
can’t remember the last book but my 
all-time favourite was made into a film, 
Under The Tuscan Sun.

Q What is your favourite holiday 
destination?

A I am very lucky to have been 
to a lot of places, I like staying in 
Fuerteventura as it’s warm in winter 
when most teachers are skiing, but I 
also love the States and the Caribbean. 
I discovered snorkelling last year and 
am hooked and can’t wait to go again.

Q As a keen cook and baker, what have 
been your triumphs and tragedies in the 
kitchen?
A I am a creative cook and like 
to adapt and write recipes and 
develop things in my kitchen. I have 
made countless wedding cakes and 
celebration cakes over the years for 
family and friends as well as my own 
wedding cake – four tiers for 20 
people! Ok, so I wanted a full blown 
wedding cake! I have a favourite phrase: 
‘if you like it, make the most of it and 
enjoy it, you may never get it again; if 
you don’t like it, don’t worry, you’re 
unlikely to get it again!’
I am possibly the only woman who 
can, without trying, turn a tin of baked 
beans into tomato ketchup and can 
so easily burn a frozen pizza, usually 
because I get sidetracked and forget it.

Q If you could invite three people to 
dinner, who would you invite and why?
A Can I choose four? Even then I find 
it hard to think of so few. I love having 
a house full of people and am a real 
party hostess. 
If I had to keep it to four, I’d invite my 
mum, Barbara, who started her career 
in the accountancy department at 
County Hall, Beverley when she was 
17.
Gillian Keegan MP is the minister for 

apprentices and skills and is somebody 
to watch out for. She lives near me and 
I know her quite well – she has only 
just won her second election and I 
think she is one to watch. 
Sir Nicholas Soames MP has the most 
wonderful dry sense of humour and is 
a really, really nice man. 
He is very considered with what he 
says and knows his own mind but he is 
a really interesting person, extremely 
intelligent and of course, he is Sir 
Winston Churchill’s grandson.
The fourth person would be my 
husband Steve, who is a joiner. We are 
poles apart but he is a rock to me. 
We first met when we were aged 11 
at school, and then met again when we 
were around 50.
I wouldn’t normally say I am an 
impulsive person but we got together 
in March 2018, got engaged in May 
2018 and were married at Sledmere 
House in August 2018

Q Tell us something about you that most 
people won’t know?
A I’m car mad. At the minute I have 
got a 4x4 but I love a sports car. I have 
always fancied a Porsche or Mercedes 
SLK. 
Until a year ago I had an MX5 but sadly 
my husband couldn’t get in it without 
taking the roof down – it was a bit too 
low, not so practical when it’s raining. I 
don’t do rain very well!
I love my cars and Formula One. 
My mum used to say to me that I 
should have been a lad because when 
I was younger I played with Matchbox 
cars and always wanted a Scalextric. 
Dolls and prams were never me!

In the August issue of The 
Grapevine we’re speaking 
to Julian Neilson, head of 
finance.  
Email the.grapevine@
eastriding.gov.uk no later 
than Wednesday, 8 July to 
ask Julian a question.

Send your 
questions
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Staff news
All your weddings, new arrivals, christenings, new starters, retirements, events...

STAFF NEWS

IT’S a fond farewell to John 
Craig, forward planning, 
housing strategy and 
development manager, who 
has left the council after 17 
years.  

John moved into 
asset strategy in 2007 and 
was instrumental in the 
implementation of the Humber 
Housing Strategy and also secured 
substantial allocations of funding 
to deliver affordable housing 
across the East Riding.

In 2016, John oversaw the 
preparation of the award-winning 
East Riding Local Plan, the first 
comprehensive Local Plan to 
be adopted in the Yorkshire and 
Humber region.

John enjoyed his role, and 
was also passionate about the 
delivery of the Syrian Refugee 
Resettlement Project. 

The work has made a real 
difference on a humanitarian level 
and was quite different to the day-
to-day plan making process.

John has left the council to 
become head of planning at Hull 
City Council – there is no doubt 
that he will maintain strong links 
with this council in the future.

John’s team organised a 
virtual leaving presentation over 
MS teams, which over 25 people 
‘attended’.  

Those who worked with 
John will know that his office was 
decorated with a vast array of ties. 

Therefore, the dress code 
for the leaving ‘do’ had only one 
stipulation – ties had to be worn! 

Ian Burnett, head of asset 
strategy, thanked John for all 
his hard work and commitment 
during his time at the East Riding.

John, who is a keen cyclist, is 
looking forward to a proper send-
off when pubs and restaurants 

are open, and he can enjoy a few 
beers with old colleagues.

Following lessons learned 

from the past, John will leave his 
bike at home for that particular 
night out!

Farewell to John Craig
John’s team tie up a few loose ends

£
Choose an offer • show your ID • save money!

See pages 20-23

Shop & SaveFind council jobs online
The quickest way to apply is online at  
www.eastriding.gov.uk/jobs  
where full job details are available

By Steve Eccles  stephen.eccles@eastriding.gov.uk
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By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

STAFF NEWSSTAFF NEWS

THE Community Support 
Service has received an 
‘outstanding’ rating in its 
latest inspection from the 
Care Quality Commission 
(CQC) which took place on 5, 
6 and 9 March. 

The Community Support 
Service is a domiciliary care 
service providing a reablement 
service to people living within 
their own homes in the East 
Riding of Yorkshire.

At the time of inspection, the 
service was supporting 64 people 
with personal care and their 
enablement.

Ratings are awarded on a 
four-point scale; ‘Outstanding’, 
‘Good’, ‘Requires Improvement’, 
or ‘Inadequate’ and the categories 
inspected are Safe, Effective, 
Caring, Responsive and Well-led.

The service received an 
overall result of ‘Outstanding’, the 
highest category available.

The report said: “People 
were at the heart of the service 
and received extremely person-
centred care. The registered 
manager’s values and vision for 
the service was embedded by 
remarkably committed, loyal, well-
trained staff. Staff were incredibly 
passionate and pro-active in 
recognising people’s diverse needs 
and supported them to regain 
control and autonomy over their 
lives.

“People received extremely 
high-quality, personalised 
support from enthusiastic staff 
who promoted self-esteem and 
wellbeing. Their individual needs, 

preferences, future wishes 
and expectations were fully 
evidenced in enablement care 
plans and risk assessments. 
Staff were very proud to 
work for the service and 
said they received superb support 
from the registered manager and 
management teams.

“People were supported to 
have maximum choice and control 
of their lives and staff supported 
them in the least restrictive way 
possible. The policies and systems 
in the service supported this 
practice.

“People said staff were 
caring and knew their needs very 
well. Staff clearly understood the 
importance of supporting them 
to regain life skills whilst ensuring 
dignity and respect. We observed 
many positive interactions 
where staff maintain people’s 
independence whilst providing 
indirect support to aid with their 
enablement.”

The results follow a recent 
visit from Ian Trenholm, chief 
executive of the CQC, who 
witnessed the ongoing work of 
the council’s adults, health and 
customer services directorate, led 
by director, John Skidmore, when 
managers and operational staff 
demonstrated their leadership 
strategies and collaborative work 
with partner organisations in a 
series of presentations and virtual 
site visits.

For more details, see the 
full report which is on the Care 
Quality Commission website at 
www.cqc.org.uk

Outstanding CQC rating for the Community 
Support Services

Staff have waved a virtual fond 
farewell to Hazel Bainton as 
she announced her retirement 
from the council after 33 years 
of service for both East Riding 
Yorkshire Council and the 
former Humberside County 
Council.

When joining in March 
1987, Hazel started as a WP 
operator/clerk in purchasing 
and supplies and then 
moved into highways in an 
administration role, going on 
to join the countryside access 
team (CAT) as a public rights 
of way officer in 1994.

When Hazel joined East 
Riding Yorkshire Council in 
1996 she remained with CAT 
until 2002, where she dealt 
with local farmers, tenants and 
the general public, sorting out 
legal issues relating to Public 
Rights of Way and promoting 
the network.

Hazel then joined transport 
policy as a senior transport 
policy officer where she 
worked on the Local Transport 
Plan, supporting walking and 
cycling, and recently she 
looked after the council’s 

Travel Plan, coordinating 
activities to get colleagues 
walking and cycling to work.

Her passion for cycling 
extends the good work she 
did for the council, as Hazel 
is a keen cyclist and loves the 
outdoors. She will undoubtedly 
enjoy both cycling and walking 
on some of the routes she 
helped create in her time at 
the council. 

Hazel said: “I have known, or 
worked with a lot of colleagues 
for a number of years either 
in purchasing, highways, 
countryside management, 
forward planning or transport 
policy – so I want to say a big 
thank you for the lovely times 
we’ve had and farewell.”

HAZEL BAINTON SAYS A 
VIRTUAL GOODBYE

By Michael Cornin  michael.cornin@eastriding.gov.uk

SOCIALLY DISTANCED CELEBRATIONS:
Above, the Goole team, and left, the Driffield team
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THE TOP 10 ALBUMS LIST

1. Fleetwood Mac – Rumours 
(chosen by Pete Ashcroft)

2. Pink Floyd – Dark Side of 
the Moon (chosen by Pete 
Ashcroft)

3. Simon and Garfunkel – 
Bridge Over Troubled 
Waters (chosen by Pete 
Ashcroft)

4. David Bowie – Hunky Dory 
(chosen by Paul Bell)

5. Bruce Springsteen – Born 
to Run (chosen by Sue 
Lang)

6. Pink Floyd – Wish You Were 
Here (chosen by Jo Dooley)

7. U2 – War (chosen by Nick 
Procter)

8. George Michael – Listen 
Without Prejudice (chosen 
by Paul Bell)

9. The Jam – All Mod Cons 
(chosen by John Read)

10. Rod Stewart, Sing it Again, 
Rod (chosen by Sue Lang).

STAFF NEWS

Staff news Continued...

GROUP managers within 
economic development 
and communications got 
their vinyl records spinning 
recently, selecting their top 10 
favourite albums and sharing 
them on their WhatsApp 
group. 

As the council went into 
lockdown, valuation and estates 
manager John Read set up a daily 
challenge to the group to post an 
album cover every day.

John said: “I thought that 
this would be a good challenge 
and it was an immediate success 
with team members posting an 
album cover each day, many of 
which were nominated early in the 
morning (to make sure that their 
choice got in there first!). 

“After a few days, given 
the enthusiasm of the team, I 
suggested that we extend the 
challenge to 15 days as I was 
finding it very difficult to choose 
my top ten!”

The challenge resulted in a 
list of 120 different album covers 
posted, so John suggested that 
the team voted for a top 10 from 
the list, however the rule was 
that they could not vote for one 
of their own selections. John set 
up a spreadsheet to monitor the 
daily choices, and a scoring matrix 
for the top ten choices which was 
shared with the group managers.

John added: “The challenge 
provided a bit of fun and 
distraction during these difficult 
times and gave us all the 
opportunity to keep in touch on 
social media while exposing us to 
different types of music genres, 
but it was a travesty that a Bob 
Dylan album didn’t appear in the 
Top 10!”

Greetings, music lovers!
Group managers’ top 10 albums 
recorded on lockdown list

SEND US YOUR 
NEWS
Send us your news, 
stories  
and pictures to:
the.grapevine@
eastriding.gov.uk
When emailing, please 
include the title of your 
story in the ‘subject’ line
Due to space 
restrictions, submission 
does not guarantee 
inclusion

By Michael Cornin  michael.cornin@eastriding.gov.uk

“”The challenge 
provided a bit of 

fun and distraction 
during these 

difficult times and 
gave us all the 

opportunity to 
keep in touch
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Shop & Save Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

J Rotherham Memorials   
10% off any headstone, memorial or plaque. 
74 Pasture Road, Goole. 
Tel: (01405) 766397. goole@jrotherham.co.uk  
www.jrotherhammemorials.co.uk
Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk  
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech
Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 869538. 
andrewsselfdrive@andrewsselfdrive.karoo.co.uk 
www.vanhireinhull.co.uk
Arnolds Auto
MOT test fee £30. Cumberland Street, Hull. 
Tel: (01482) 327715. 
arnoldsautos@hotmail.com  
www.arnoldsautos.co.uk
B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk
Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Industrial Estate, Hull. 
Tel: (01482) 888666. www.beerhouse.co.uk
East Riding Fleet Management
MOT for £45 at Beverley, Goole and 
Carnaby depots including pick up and drop 
off within four miles. 
Book online at www.eastriding.gov.uk/MOT
fleet.management@eastriding.gov.uk
Jordans Fiat – Hull
Privilege rates available. 45-52 Witham, Hull.
Tel: (01482) 222500. www.jordanscars.co.uk 
Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneautos.co.uk
Minstergate Hyundai
Discounts up to £4,000! Minstergate 
Hyundai. Livingstone Road, Hessle. 
Tel: (01482) 333330. www.minstergate.co.uk
Paul Dry’s Motorfix Ltd
10% discount on parts and labour. 
MOT discounted to £29.95. 
Hessle Road, Hull. Tel: (01482) 214877. 
asherwood@motorfix.karoo.co.uk 
SG Petch Kia
Up to 19% discount off a brand new Kia 
including seven-year Kia warranty.
Plus free carpet mats and a full tank of fuel. 
Quote ‘East Riding Council’.
Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. 
www.stretch-marks.co.uk
Superbike Apparel
20% or more off retail prices with extra 5% off. 
www.superbikeapparel.com  
Triad of Newport
10% discount on labour and parts. 
MOT for £35. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk
Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome 
hire. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641. 
yorkshiremotorhomes@gmail.com
www.yorkshiremotorhomehire.co.uk  

Arthur Read Jeweller of Goole
10% discount on all jewellery purchases. 
Cannot be used with other offers, 
promotions or discounts. 
7 Boothferry Road, Goole. 
Tel: (01405) 763556. 
arthurreadjeweller@gmail.com  
www.arthurreadjeweller.com 
Atken Photography
Free pre-wedding signing board with every 
wedding booked (worth £150). Plus, free 
studio or location session for families. 16 
Quay Road, Bridlington. Tel: (01262) 228077. 
info@atkenphotography.co.uk
www.atkenphotography.co.uk 
Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. Facebook.com/Bchicy 
Book Entertainment
Get 5% discount from all acts that are over 
£600 with code ‘EASTRIDINGSHOP’. 
Tel: 020 3943 5030  
www.bookentertainment.co.uk
Bright Ideas Ltd
10% discount in the gift shop. William 
Bradley House, 89 York Road, Market 
Weighton. Tel: (01439) 879194. 
sally@brightideasltd.co.uk 
www.brightideasltd.com
Find us on Facebook and Instagram. 
Bubble N’ Fizz
Receive a free small bag of our luxurious 
foaming bath dust with every order! 
Use code: ‘ERFREE’. www.bubblenfizz.co.uk 
https://m.facebook.com/Bubble-N-Fizz 
https://www.instagram.com/bubble.nfizz/
Clan Shots Photography
15% off photoshoots and products. 
2 Pool Court, Pasture Road, Goole. 
Tel: (01405) 761338. 
clanshotsphotography@gmail.com  
www.clanshots.com
Craftylove Photography
10% discount on any booking over £100. 
Cannot be used with any other discount. 
Tel: 07808 060462. 
bev@craftylove-photography.co.uk
www.craftylove-photography.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire 
prints – 6”x4” to 20”x16”. 
USE code ‘east123’ online.
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos
Emily Rea Jewellery & Gifts Ltd
10% discount. Flemingate, Beverley. 
Tel: 07794 263450. 
info@emilyreajewellerygifts.co.uk
Entertainers Worldwide
No agency fees or commission – deal 
directly with acts. Tel: 020 3286 0350 
www.entertainersworldwide.com/hire  
david@entertainersworldwide.com
Entertainment Nation
10% off your booking deposit when you 
book your wedding entertainment. 
Tel: 0800 53 00 035. 
marketing@entertainment-nation.co.uk
www.entertainment-nation.co.uk/wedding-bands
Flower Merchant – Sally May
Spend £30 and we will add £10 worth of 
flowers on top. Plus, 10% discount on all 
funeral work. Excluding delivery. 
47-49 Market Place, Market Weighton. 
Tel: (01430) 879471. 
sallymay@flowermerchant.co.uk 
www.flowermerchant.co.uk
Flowerstyle Florist
15% discount on orders over £30. 
12 Dyer Lane, Beverley. Tel: 07957 349039. 
susan@flowerstyleflorist.co.uk  
www.flowerstylebeverley.co.uk
Guest and Philips
10% discount on most general stock. 
Saturday Market, Beverley, Flemingate, 
Beverley, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk
Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk
Music HQ
10% off booking fee. Saving between £50 
and £150. The Beacon Centre for Enterprise.
Tel: (01554) 402367. info@musichq.co.uk
www.musichq.co.uk
My-Picture.co.uk 
An additional 15% off on all photo canvas 
prints using coupon code ‘YORK15’ before 
checkout. www.my-picture.co.uk
Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.
Photography at Wallworks
Free weekday studio session and free framed 
image worth over £150, terms apply. 
34 Carlisle Street, Goole. Tel: (01405) 947373. 
colin@photographyatwallworks.com  
www.photographyatwallworks.com
Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over 
£20 and a free gift with your first order. 
Tel: (01482) 632512. Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk
SkyVisuals
25% off drone photography. Tel: 07719 363140. 
enquiries@skyvisuals.co.uk 
www.skyvisuals.co.uk
Sweet_lil_melts
15% discount plus a free Brittle Bag with 
every order. www.sweetlilmelts.com/shop/
Take a Pic
15% discount on digital camera hire 
packages. Use code ‘ERIDING15’ 
online. sales@takeapic.co.uk  
www.takeapic.co.uk
The Beverley Flower Company
10% discount or 10% extra flowers in gift 
bouquets and arrangements over £30. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook.
The Workshop Jewellers
15% discount, including repair services on 
jewellery and watches. 8 Prospect Street, 
Bridlington. Tel: (01262) 228330. 
Facebook.com/theworkshopbridlington
White Rose Florist
10% discount on all local orders. 9 Queen 
Street, Bridlington. Tel: (01262) 676848. 
whiteroseflorist@live.co.uk
www.whiteroseflorist.co.uk 
Yorkshire Bridal Gallery
10% discount on all full price purchases. 
16 Quay Road, Bridlington. 
Tel: (01262) 228077. 
info@yorkshirebridalgallery.co.uk 
www.yorkshirebridalgallery.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Escape Rooms Beverley 
Receive an exclusive 10% off all online 
bookings when using the discount code 
‘ERYC500’. 30-32 Norwood, Beverley  
HU17 9EY. Tel: (01482) 867739. 
www.escaperoomsbeverley.co.uk
Hull Karting
10% discount. Poor House Lane, Preston 
Road, Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Big Box of Magic
15% off a one or two hour party plus free 
balloon models. T&Cs apply. 
Tel: 07539 228176. bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

CARS  
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

DAYS OUT

FAMILY  
AND CHILDREN

P L E A S E  B E  A W A R E

DUE TO COV ID-19 
AND GOVERNMENT GU IDEL INES 

MANY OF  THE  BELOW BUS INESSES  MAY 
BE  TEMPORAR ILY  CLOSED
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Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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Little Bunny Bakers
10% discount off all workshops. 
Visit our website to find upcoming events! 
The Burrow, 1 Woodhall Drive, Beverley. 
Tel: 07763 680774. 
littlebunnybakers@gmail.com
www.littlebunnybakers.wixsite.com/mysite
Sweet Soft Play 
10% off all party bookings, ‘pop up’ soft play 
area for birthdays, christenings, weddings 
and all other events. 
Tel: 07747 001884/07961 897074. 
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

Camille
10% discount online.  
Quote ‘EASTRIDING10’. 
Tel: (01332) 363745.  
orders@camille.co.uk www.camille.co.uk 
Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk
Kit and Kaboodal
10% discount. Quote ‘ERC10’. 
Tel: (01423) 325725. 
info@kitandkaboodal.co.uk 
www.kitandkaboodal.co.uk
Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk
Nuevo Club
15% discount on clothing. Quote: ‘ERC15’. 
Tel: (01614) 414910. ross@nuevoclub.co.uk 
www.nuevoclub.co.uk
Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk
Rohan, Beverley
10% discount on clothing, luggage and  
shoe range. 
Butcher Row, Beverley. Tel: (01482) 880205.
Stonegate, York. Tel: (01904) 674619. 
www.rohan.co.uk
Sassy & Chic
10% discount on clothing. Cannot be used in 
conjunction with any other offers. 57 Market 
Place, Pocklington. Tel: (01759) 305980. 
Facebook.com/sassyandchicpocklington
The Modern Draper
10% discount (excludes sale items). North 
Bar Within, Beverley. Tel: (01482) 873947
shop@themoderndraper.co.uk  
www.themoderndraper.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. 
www.2chefs.co.uk
Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Arthur Street Trading Company Ltd
10% discount on first organic veg box 
delivery. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com
Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com  
Facebook.com/BridSpa Twitter: @BridSpa  
Instagram: @BridSpa
Café V
10% off total cost of purchase. Sow Hill 
Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items for East Riding 
of Yorkshire Council employees. 
East Riding Leisure – Café Vibe  
Sewerby Hall and Gardens – Clock Tower Café
Treasure House, Bverley – Coffee Lounge.
Chamas Rodizio Bar & Grill
15% discount on the food bill only. 
Lunch and evenings Monday to Thursday. 
Cannot be used in conjunction with any 
other offer. Wednesday Market, Beverley. 
Tel: (01482) 867897. 
chamasbeverley@gmail.com  
www.chamasbeverley.co.uk
Deep Blue
10% off any purchase. Lairgate, Beverley. 
Tel: (01482) 867148. 
feedback@deepbluerestaurants.com
www.deepbluerestaurants.com
Deliciously Crafty 
10% off food and drink for East Riding of 
Yorkshire Council employees (excludes 
alcohol). 272 Hull Road, Anlaby Common, 
Hull. www.deliciouslycrafty.co.uk
Eats and Treats by Annie
Enjoy 15% off all cake and cupcake orders. 
Use code ‘ERYC15’ when placing your order. 
15 Mallard Avenue, Leven. Tel: 07788 686566. 
cuttsannie@outlook.com
www.eatsandtreatsbyannie.com
F. Leakes Butchers
10% discount on all meat products when 
you spend £25 or more. 
32 Southgate, Market Weighton. 
Tel: (01430) 873247 or 07788 374054. 
f.leakes32@gmail.com
Facebook.com/leakesbutchers
Folly Lake Café 
10% discount at Folly Lake Café. Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. 
follylakecafe@yahoo.com  
www.follylakecafe.co.uk 
www.risbyparkfishingponds.co.uk
Frankie’s Café – Driffield
10% discount on food and drink purchased 
Tuesday to Friday, 7am-1.30pm. 
River Head, Driffield. Tel: 07795 670388. 
frankiescafedriffield@outlook.com 
Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley.
Tel: (01482) 862156. 
beverley@hotelchocolat.com
www.hotelchocolat.com
Hotel Forty One
2 for 1 cocktails, excluding Friday and 
Saturday 6-9pm. 41 Market Place, Driffield. 
Tel: (01377) 252080. info@hotelfortyone.com 
www.hotelfortyone.co.uk
House Café @ ERT
10% discount for the café/bar, between 
10am to 4pm. East Riding Theatre, Lord 
Roberts Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk
Istanbul Bar and Grill Beverley
20% off the final bill when ordered from the 
à la carte menu, Sunday to Thursday. 
Wylies Road, Beverley. Tel: (01482) 868300. 
info@istanbulbeverley.co.uk
www.instanbulbeverley.co.uk
Molly & Jean
10% discount on the final bill, not available 
for events. 42 Middle Street South, Driffield. 
Tel: 07375 490856. 
Facebook.com/mollyandjean
MR NessuNo
10% discount. 46-48 Aire Street, Goole. 
Tel: (01405) 949516. info@mr-nessuno.uk 
www.mr-nessuno.uk   
Nineteen Restaurant & Bar
10% discount. Ellifoot Lane, Burstwick. 
Tel: (01964) 670112. info@burstwick.golf 
www.burstwick.golf/nineteen

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk
Razzar’s Café
10% discount on takeout meals only.
9 Paradise Place, Goole. Tel: (01405) 765257
Facebook.com/Razzarscafe
Rossini and Damsel
10% discount on food for East Riding 
of Yorkshire Council employees only. 
Ask at the time of order. High Street, 
Market Weighton. Tel: (01430) 873240. 
rossinidamsel@hotmail.com  
www.rossinianddamsel.co.uk
Saints and Sinners
10% discount. High Street, Market Weighton.
Tel: 07572 102826. Find us on Facebook.
Sonali Spice
10% discount when dining in anytime. 
20% discount on takeaway orders which 
are collection only. Agriculture House, 
Walkergate, Beverley. Tel: (01482) 428642. 
sonalispice123@gmail.com  
www.sonalispice.com
Sugar n Rose Cakes
15% discount on cakes. 16 Halifax Close, 
Full Sutton, York. Tel: 07747 741364. 
sugarnrosecakes@gmail.com  
Facebook.com/sugarnrosecakes  
Instagram: @sugarnrosecakes 
Sumo Pan Asian
10% off total bill, cannot be used with any 
other promotion or discount. 
Unit 12a Flemingate Shopping Centre, 
Beverley. Tel: (01482) 888480. 
sumopanasian@gmail.com  
www.sumoasian.co.uk
The Attic 
10% off our delicious afternoon tea and in 
the café. 2-4 Prospect Street, 
Bridlington. Tel: 07540 973594. 
lynnetasker33@gmail.com
Facebook.com/Theattictearooms
The Green Dragon
10% discount on menu. Monday to Friday 
9am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
enquiry@thegreendragonbeverley.co.uk
www.thegreendragonbeverley.co.uk
The King’s Head Beverley
20% discount on meals. Monday to Friday 
9am-6pm. Saturday Market, Beverley. 
Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
The Little Square Cake Company 
10% discount on treat box using code 
‘ERYCstaff ’. cakes@littlesquarecake.co.uk 
www.littlesquarecake.co.uk 
The Pig & Whistle
10% off food and drink at lunchtime and on 
the Market Menu from Tuesday to Thursday 
evenings. Sow Hill Road, Beverley. 
Tel: (01482) 874083. 
www.pigandwhistlebeverley.co.uk
The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday to Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. 
www.sandpiperpub.co.uk
The Wolds Café & Coffee House
Any hot drink and a piece of cake for 
£3.50, take-away only. 6-8 Waterloo Lane, 
Pocklington, York. Tel: (01759) 304868. 
thewolds68@gmail.com  
Facebook and Instagram: @thewoldscafe
Vine and Grain 
10% discount off all stock. 
Not in conjunction with any other 
discounts. Excludes events. 34 Butcher Row, 
Beverley. Tel: (01482) 880255. 
www.vineandgrain.co.uk
Wicstun Tea Room
10% discount on all food and drinks. 
63 Market Place, Market Weighton. 
wicstuntearoom@hotmail.com

Mend my iphone
10% off all repairs. 9 Southgate, Market 
Weighton. Tel: (01430) 338906. 
info@mendmyiphone.co.uk 
www.mendmyiphone.co.uk
The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0203 001 0234. 
sales@cartridgepeople.com 
www.cartridgepeople.com

10 Hairdressing
10% discount on hairdressing. 
Tuesday to Friday. Albion Street, Hull. 
Tel: (01482) 214488. 
www.10hairdressing.com
A Little Peace Yoga and Massage
10% off your first therapeutic massage 
treatment at the Friday Clinic. 
The Hall, Lairgate, Beverley. Tel: 07803 351640. 
chloe@alittlepeaceyoga.com 
www.alittlepeaceyoga.com
Architect by Gracie Falls
10% discount on any treatment over £20.
13 West Street, Bridlington. 
Tel: 07703 500390. 
info@architectbeauty.co.uk 
www.architectbeauty.co.uk 
Facebook.com/architectbygracefalls
Bemora Skincare 
10% discount on first order for East Riding 
of Yorkshire Council staff and foster carers. 
Enter code ‘ERYC10’ when purchasing 
online at the checkout. 
www.mybemora.com
Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.
Cloud Nine Beauty Salon
10% off full price treatments. Landress Lane, 
Beverley. Tel: (01482) 882805. 
www.cloudninebeverley.co.uk
Club Vits Ltd
20% discount on health supplements. Quote 
‘EAST20’ at checkout. Tel: (01482) 838811.  
info@clubvits.com www.clubvits.com
Contactlenses.co.uk
10% discount. Call to place an order and 
quote ‘ERGOVT10’. Tel: 0345 319 3000. 
www.contactlenses.co.uk
Daisy Chain Beauty
15% off all full priced treatments. Within 
Debonhair & Beauty, 40 Lairgate, Beverley. 
Tel: 07870 914006. lchornby@gmail.com
Facebook.com/daisychainbeautybeverley
De Lacy Spa
10% discount. Monday to Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, 
Beverley. Tel: (01482) 887069. 
www.delacyspa.co.uk
DR Hypnotherapy
Free consultation and 20% off your 
hypnotherapy session. Woodfield Clinic, 
Talbot Lodge, Woodfield Lane, Hessle. 
Tel: 07403 316716. 
diana@drhypnotherapy.co.uk
www.drhypnotherapy.co.uk
Elemental Reflexology
10% discount on mobile treatments, 
excluding express reflexology massage. 
www.elementalreflexology.co.uk 
james@elementalreflexology.co.uk
Endless Nail & Beauty 
15% discount. Prestongate, Hessle. 
Tel: 07397 188815. 
endlessnailbar@gmail.com 
Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping 
Centre, Lincoln Way, Beverley. 
Tel: (01482) 872871.
www.faithhairbeauty.co.uk
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Fraternity
15% discount. 3 Wednesday Market, 
Beverley. Tel: 07710 237368. 
Facebook.com/fraternitybarbershop
General & Medical Healthcare 
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding
Hair Indoors
20% off all hair and beauty treatments over 
£20. Main Road, Sproatley Hull. 
Tel: (01482) 812105. Find us on Facebook.
Hearing Logic Ltd
Pain free quick and effective ear wax 
removal using Micro suction or Irrigation 
– £35 for one ear, £55 for two. 10% off the 
latest digital hearing aid technology. 
Free hearing assessments including a view 
inside your ear. 5-7 Beverley Road, Kirk Ella. 
Tel: (01482) 651721. 
www.hearing-logic.co.uk
Holderness Laser Clinic 
10% discount on laser treatments. 
Free consultation on acne, rosacea, anti-
ageing treatments and acne scarring. 
60 Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk
J’adore Glamour
10% off on all treatments. 6 Hull Bridge 
Road, Tickton. Tel: 07821 731893. 
eleanorirwin28@hotmail.co.uk
L’etage Beauty
15% off all full priced services and 10% off 
Guinot retail, not to be used with any other 
offers or discounts. 15 North Bar Within, 
Beverley. Tel: (01482) 679360. 
info@letage.co.uk  www.letage.co.uk
M-A Hairdressing & SPA
20% off colour and cutting Monday to Friday 
with selected stylists. 574 Beverley Road, 
Hull. Tel: (01482) 440332. 
mahairdressing@aol.com www.mahair.co.uk
Neal’s Yard Remedies
15% discount in store. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com
No.4 Packman Lane
10% discount on beauty treatments over 
£10. 10% discount on all hair services with 
Emily. 4C Packman Lane, Kirk Ella. 
Tel: (01482) 653887. lizskipsey@icloud.com 
Facebook.com/4packmanlane
Pinky’s Brow Bar
10% off packages and micro blading. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com  
Find us on Facebook.
Reflex Point – Reflexology
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com 
www.reflex-point.co.uk
Facebook.com/reflexpointsallycockerill
Rewind Hair Lounge
10% discount. Tuesday to Friday. Hengate, 
Beverley. Tel: (01482) 679388. 
www.rewindhairandbeauty.com
Rick Roberts Hairdressing
10% discount on a cut and blow dry. 
Selected stylists Tuesday to Thursday. 
Excludes colour and Rick. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com
Salon 44
10% discount on all services. 44 Quay 
Road, Bridlington. Tel: (01262) 674747. 
kerrymeu1@hotmail.com  
Find us on Facebook. 
Salt Revive
20% discount on all therapy treatments. 
85 Mill Lane, Beverley. Tel: (01482) 679453. 
enquiries@saltrevive.com 
www.saltrevive.com 

Sarah @ The Hair and Beauty Lounge
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
31 Highgate, Beverley. Tel: (01482) 880554.
SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
Style Studio
10% discount on hair and beauty. 
Main Street, Wawne. Tel: (01482) 821808. 
Temple Spa By Keli
Receive 10% off your first order. 
Quote ‘ERYC10’ directly via phone, email 
or facebook. Discount not available via the 
website. Tel: 07850 402054. 
keli_taylor@hotmail.co.uk 
www.templespa.com/kelitaylor 
facebook.com/templespakeli/
The Hair and Beauty Lounge
10% discount on all services. 31 Highgate, 
Beverley. Tel: (01482) 880880. 
The Lash Lounge Nail & Beauty Bar
10% discount on all treatments.
18 Quay Road, Bridlington. Tel: 07403 303433. 
Facebook.com/thelashloungebrid 
The Yorkshire Soap Company
10% savings on everything except LAB and 
discounted items. 30 Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com
Tidal Waves Hair Design
10% discount on first visit (Tuesday to 
Saturday). 13 West Street, Bridlington. 
Tel: (01262) 609783. 
tidalwaveshair@gmail.com
Facebook.com/tidalwaveshair  
Unique Salons 
10% discount on all hair services.
Check the Shop & Save website for details. 
The Weir, Hessle. Tel: (01482) 645499.
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk
Urban Angels Hairdressing &  
Beauty Salon
10% discount, excludes Fridays and 
Saturdays. Skillings Lane, Brough. 
Tel: (01482) 668241. 
www.urbanangelshull.co.uk
Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
wrharrison@wrharrison.karoo.co.uk 
Facebook.com/vapebeverley16
Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk 
www.visiondirect.co.uk 
Vision Express
Free eye test, including digital retinal 
photography, upon purchase of complete 
glasses or current national offer. 
T&Cs apply. 10% off non-prescription 
sunglasses. Additional vouchers for a friend 
or family member. 
www.corporate.visionexpress.com/erc

Bessingby Mews
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
Facebook.com/bessingbymews
www.bessingbymews.co.uk
Beverley Travel
See our inspiring offers on our website and 
receive an extra £25per person spending 
over £500 each. Flemingate Centre, Beverley. 
Tel: (01482) 334450 
vip@beverleytravel.co.uk 
www.beverleytravel.co.uk/offers
Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton 
Hotels. Quote ‘PR1 1PN’. 
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Savings of up to 65% off our members only 
Hotel & Travel deals. 
support@hotelexclusives.com 
www.hotelexclusives.com/eastriding
My Ireland Tour
10% discount on the 2020 Castle and 
Backroads Tour and the six-day iconic 
Escorted Group Tour of Ireland. 
Plus, 5% discount on all other 2020 escorted 
group tours. Tel: 00353 21 437 6600. 
info@myirelandtour.com
www.myirelandtour.com 
One World Travel 
Up to 5% discount on overseas holidays. 
Saturday Market, Beverley. 
Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk
Rachael Lundie  
(Hays Personal Travel Consultant)
Independent homeworker, call and quote 
‘EYC’ to receive up to 5% discount on a 
variety of holidays. 
Also a Jet2Holidays booking agent – online 
prices available. Tel: (01482) 534608. 
rachael.lundie@hays-travel.co.uk 
www.haystravel.co.uk/rachael-lundie
South Cliff Holiday Park
20% off any holiday booking for any type of 
accommodation off peak. Quote ‘ERYC20’. 
See Shop & Save website for exclusions. 
South Cliff Holiday Park, Bridlington. 
Tel: (01262) 671051. 
southcliff@eastriding.gov.uk 
www.southcliff.co.uk
The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
Travel Offers Ltd
Exclusive 30 day free trial. Visit Shop & Save 
website to redeem offer. Tel: 07511 818711. 
phil@travel-offers.co.uk 
www.travel-offers.co.uk
Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
trinity_house@hotmail.com 
www.trinityguesthouse.com

A D Robinson Ltd
10% discount on carpentry and joinery 
services. Canada Drive, Cherry Burton. 
Tel: 07907 256300. adrobinsonltd@gmail.com
Assure Home Ltd
10% off on all products, fittings/installations. 
Tel: 07727 011013.  www.assurehome.co.uk
Bathroom Takeaway Ltd
10% off all bathroom products. 
Use discount code: ‘COUNCIL10’ at the 
online checkout. Tel: 0333 305 8200. 
www.bathroomtakeaway.com/uk
Beautifully Shuttered
10% additional discount. 11 Main Street, 
Stamford Bridge, York. Tel: 07939 121987, 
charlie@beautifullyshuttered.co.uk 
www.beautifullyshuttered.co.uk
Bentleys Soft Furnishings
15% discount on Emma Bridgewater. 
15% discount on designer of the month. 
20-21 Middle Street South, Driffield. 
Tel: (01377) 253666. 
Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. 
www.blenheimcleaning.co.uk
Clean As A New Pin
£10 discount on oven cleaning services. 
Minimum charges apply. 
Tel: (01262) 722721 or 07472 089734. 
sales@cleanasanewpin.co.uk  
www.cleanasanewpin.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.cleanserv.uk.com
Draincare 24hr
10% discount. Tel: (01405) 761664. 
www.draincare24hr.co.uk
Dreamer Bedroom & Kitchen Design
10% discount on furniture only. Annie Reed 
Road, Beverley. Tel: (01482) 860688. 
www.dreamerdesign.co.uk
Engineering Fire
10% discount on all products and 
commissions. Victoria Road Beverley.
Tel: 07746 290725. 
engineeringfire@hotmail.co.uk 
www.engineering-fire.co.uk
Hall & Featherstone Ltd
10% discount on boiler services. 91 York 
Road, Market Weighton. Tel: (01430) 873230. 
www.hallandfeatherstoneplumbing.co.uk
Heart & Home
10% discount when spending £20 or over.
Only includes full priced products. 40 King 
Street, Bridlington. Tel: (01262) 603256. 
heart.and.home@aol.com
Find us on Facebook. 
Hot Tub Hire East Yorkshire
£10 off each hot tub hire. 
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk
Ironserv
Book six ironing services and your seventh 
service will be half price. Phoenix Business 
Park, Beverley. Tel: (01482) 868042. 
www.ironserv.uk.com
JEL Architecture & Surveying 
10% discount on all architectural fees plus 
initial consultation free of charge. 
Beech Avenue, Willerby.Tel: (01482) 659330. 
gordon@jel-as.co.uk
Jessica’s Home Cleaning
25% off one deep clean and 15% off the 
next three regular cleans. Tel: 07805 941828.  
jessica@jessicashomecleaning.co.uk
Facebook.com/jessicashomecleaning
Knights Property Management
Free advice on buying, renovating and 
renting a residential property, plus 20% 
discount on management. 
75 Pasture Road, Goole. Tel: (01405) 766252. 
info@knightspropertymanagement.co.uk 
www.knightspropertymanagement.co.uk
Leonards Estate Agents
10% discount on fees. 
512 Holderness Road, Hull. Tel: (01482) 375212. 
59 Welton Road, Brough. Tel: (01482) 330777. 
www.leonards-hull.co.uk
Melton Stone Supplies Ltd
5% discount off our Indian Sandstone Riven 
4 Size Project Packs (19m²) available in 
Silver Birch Grey, Coppergate Buff, York 
Blend or Heather (can not be used in 
conjunction with other offers). Gibson Lane, 
Melton, North Ferriby. Tel: (01482) 688008. 
sales@meltonstone.co.uk  
www.meltonstone.co.uk
Millhouse Carpets & Flooring Ltd
10% off all products. Excludes products 
already discounted. 6 Prospect Street, 
Bridlington. Tel: (01262) 228790. 
info@millhouse-carpets.co.uk
www.millhouse-carpets.co.uk 
Minster Gothic  
(at Smith & Smith Designs)
Between 5% and 10% discount depending 
on the purchase. Store open by appointment 
only. 58a Middle Street North, Driffield.
Tel: 07906 816611 or 07905 551114.  
www.minster-gothic.com
Morgan & Quinn
10% discount on all stock items including 
carpet, LVT, laminate, vinyl and beds. 
Excludes fitting costs. 1 Church Street, 
Goole. Tel: (01405) 761719. 
sales@morganandquinn.co.uk
www.morganandquinn.co.uk

HOLIDAYS  
AND TRAVEL

HOMES 
AND GARDENS
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Morten Gallery
15% discount on all pottery and ceramic 
items made by Jenny Morten. 40 High 
Street, Bridlington. Tel: 07766 484161. 
jennymorten@gmail.com  
MR Carpets
10% discount off carpets and flooring. 
Beckside North, Beverley. Tel: (01482) 872134. 
Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 492681. 
www.netalaundry.com
Northwood Beverley and Hull
Our full sales package for £1,400 plus VAT 
up to a maximum market value of £300,000. 
32 North Bar Within Beverley. 
Tel: (01482) 444440. 
beverleyandhull@northwooduk.com 
www.northwooduk.com/beverley
One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com
Peter Cox
Free visit from a qualified surveyor. 
Quote ‘FREE WORM SURVEY’ when 
booking online or over the phone. 
Tel: (01133) 507970. enquiry@petercox.com  
www.petercox.com
Pocklington & Weighton Blinds
10% discount on all supplied and fitted 
blinds and curtains. 24 High Street, 
Market Weighton. Tel: (01430) 872598. 
pocklingtonblinds@hotmail.co.uk
www.pocklingtonandweightonblinds.co.uk
Pocklington Carpets
10% discount. 
Tel: Driffield (01377) 256659. 
driffield@pocklington-carpets.com 
Tel: Beverley (01482) 872221. 
beverley@pocklington-carpets.com 
Tel: Pocklington (01904) 768565. 
haxby@pocklington-carpets.com 
www.pocklington-carpets.com 
Quick and Clarke
10% discount on selling fees for all five 
offices. Beverley, Brough, Cottingham, 
Driffield and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk
Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk
Rodger Bentley (Power Equipment Ltd)
10% off all garden machinery. 20-21 Middle 
Street South, Driffield. Tel: (01377) 240007. 
rodgerbentley@rodgerbentley.co.uk 
www.rodgerbentley.co.uk
Scott Clark Electrical Ltd
10% off labour costs for domestic work. 
Tel: 07817 228775 or (01964) 503340. 
scott@scottclarkelectrical.co.uk  
www.scottclarkelectrical.co.uk
Selby Self Storage
10% discount. Use promotion code ‘ERC11’. 
Unit 16, Selby Business Park, Selby. 
Tel: (01757) 703700. 
sales@selbyselfstorage.co.uk  
www.selbyselfstorage.co.uk
Steve Short Plumbing & Heating
10% discount on labour. Tel: 07863 183778 
or (01482) 888092. Find us on Facebook. 
The Mat Expert Ltd
10% off any mat in our ‘Entrance Mats 
For The Home’ range with the code 
‘EASTRIDING10’. 
www.thematexpert.co.uk/product-category/
entrance-mats-for-the-home/
UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk
Vivienne Rose Wallpaper & Interiors
5% discount on all orders over £50, 10% 
discount on all orders over £100. 
3 Dyer Lane, Beverley. Tel: (01482) 868939. 
viviennerosewallpaper@gmail.com

Watertight Domestic Plumbing  
10% off labour costs. Tel: 07921 008275. 
watertightdomesticplumbing@gmail.com 
West Property Development 
10% discount on all services. 
Free no obligation quotation. 
Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     
www.mortengallery.com  
Wickseys
20% discount. Unit 5 Willerby Shopping 
Park, Willerby. Tel: (01482) 655366. 
velwicks@gmail.com
www.wickseysdrycleaners.co.uk
Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com
Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk 
www.woldsfurniture.co.uk 
Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz
Yorkshire Bed Company
15% off ticket price of any wardrobe 
unit, chest of drawers, bed, mattress 
or headboard plus free delivery in East 
Yorkshire. 123 Boothferry Road, Goole. 
Tel: (01405) 763611/07976 726089. 
yorkshirebedshop@btinternet.com  
Facebook.com/yorkshire.bedshop.3
Yorkshire Treecraft
10% discount. 
Tel: 07903 821551/(01964) 562821.
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on a 10 week bird watching 
course. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com
Dance Dynamic
10% discount on all dance lessons. 
City Limits, 23 Witham, Hull. 
Tel: (01482) 875997.
www.dance-dynamic.co.uk
Guitar Galleries
10% discount shop-wide. Flemingate, 
Beverley. Tel: (01482) 863733. Bar Street, 
Scarborough. Tel: (01723) 370613. 
info@guitar-galleries.co.uk 
www.guitar-galleries.co.uk
Hanley and Co Driver Training Ltd
10% off on B + E driver training. 
Lea Close, Beverley. Tel: 07495 230710. 
hanleyandcodrivertrainingltd@aol.co.uk
Martial Arts and Leadership Academies
10% off all training programmes. 
Unit D2, Grovehill Industrial Estate, Beverley. 
Tel: 07791 216116. 
info@martialartsandleadership.co.uk  
www.martialartsandleadership.co.uk
Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.
Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 
sensauk@hotmail.co.uk
The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 07745 346391.
www.thecreationstation.co.uk
TM Music
First half hour lesson for free – guitar, 
drums or piano. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01482) 427246. 
mail@ashleyphillips.co.uk  
www.yorkshirepensions.co.uk
Murray Hills Solicitors Ltd
Receive a free standard will upon 
completion of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington and 
368 Holderness Road, Hull. 
Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount with a maximum of £50 off. 
Walkergate, Beverley. Tel: (01482) 887799. 
post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com 
www.vets4pets.com
Londesborough Wold Boarding 
Kennels and Cattery
10% discount on all bookings. 
Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 
Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Blackridge Archery Ltd
10% discount on archery equipment. Skerne 
Road, Driffield. Tel: (01377) 254818. 
info@blackridge-archery.co.uk 
www.blackridge-archery.co.uk 
Bridlington Bay Archers
10% discount on any beginners courses 
or taster sessions. Bridlington Sport 
and Community Club, Moorfield Road, 
Bridlington. Tel: (01262) 604290. 
carole.davidreaney@btinternet.com
Facebook.com/BBArchers
Cliff Pratt Cycles
10% discount off, cannot be used in 
conjunction with any other discount or 
promotional offers. Spring Bank, Hull. 
Tel: (01482) 228293. info@cpcycles.com 
www.cpcycles.com

Consortium Chartered Physiotherapists
10% discount on first physiotherapy or 
sports/therapeutic massage appointment. 
Inglemire Lane, Hull. Tel: (01482) 847705. 
contact@consortiumphysio.co.uk 
www.consortiumphysio.co.uk
Craghoppers
10% discount when you spend £30 or 
more, excludes special offers and clearance. 
Unit 20, Hornsea Freeport, Rolston 
Road, Hornsea. Tel: (01964) 537619. 
hornseashop@regatta.com 
www.craghoppers.com
Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.
East Riding Leisure Centres
Join for £25 per month for Premier 
Membership with first month free. 
T&Cs apply. Tel: (01482) 395223. 
www.eastridingleisure.co.ukss
Flamborough Head Golf Club
Stay and play at Flamborough Head Golf 
Club £60 pp/pn plus additional 10% 
discount, includes unlimited golf. Lighthouse 
Road, Flamborough, Bridlington. 
Tel: (01262) 850333. 
enquiries@flamboroughheadgolfclub.co.uk
www.flamboroughgolfclub.co.uk
Gareth Cranmer Sports Therapy
£20 for one hour massage or injury 
treatment. Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Facebook.com/gcranmerST 
Twitter: @GarethCranmerST
Halfords 
10% discount in store. Download the 
voucher on the Shop & Save website. 
business.services@halfords.com  
www.halfords.com
Run Driffield
10% discount on all purchases. 
13A Mill Street, Driffield. 
Tel: (01377) 539319. simon@rundriffield.co.uk 
www.rundriffield.co.uk
Sportshoes.com  
10% off the entire range, plus free standard 
shipping (or expedited shipping discounted 
by £4.99). Use code: ‘RAL6’ for June. 
Tel: (01274) 530530. 
www.sportsshoes.com 
Westbrook Cycles
10% discount on all non-sale items. 
Quote ‘EROYC10’. Tel: (01642) 712352. 
alex@westbrookcycles.co.uk 
www.westbrookcycles.co.uk
Xercise4Less
£13.99 per month with a £16 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS

PETS  
AND LIVESTOCK
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HOLIDAYS  
AND TRAVEL

HOMES 
AND GARDENS

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk 
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WANT TO SAVE MONEY AT A 
BUSINESS NEAR YOU?  

SEND IN YOUR SUGGESTIONS TO  
marketing@eastriding.gov.uk

Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk

CARS  
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

FASHION  
AND CLOTHING

DAYS OUT

FAMILY  
AND CHILDREN
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+ booking fee.
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Shop & Save

Tel/Fax: 01482 867656SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd
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For full details visit  
shopandsave.eastriding.gov.uk 
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Search every mind matters

Discover simple 
steps to look after 
your mental health
Every Mind Matters will get you started with 
a free online plan designed to help you deal 
with stress and anxiety, boost your mood, 
improve your sleep and feel more in control. 

Find your way to better mental health.
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